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The following document is intended to be a set of useful links to webpages and
resources that can be used by individuals or families who have recently arrived in
Wales from Afghanistan, or for staff working with and supporting this population.
Each section of this document highlights whether the resources are for supporting
staff, or for the individual, in relation to mental health and wellbeing.

In addition — Annex A sets out some of the organisations and projects available
locally that are able to offer support. Annex B provides links to health board web
pages on access to mental health support. Annex C provides a link to Welsh
Government Guidance for health boards regarding access to health services and
mental health support for asylum seekers and refugees.

NHS WALES RESUORCES - AN OVERVIEW OF HEALTH SERVICES AND
SUPPORT:

An overview of services — set out in 'Choose Well' Leaflets — has been produced by
NHS Wales and translated into multiple languages (including Pashto and Dari)
which contains contact details and explainers of services. PDFs of the Choose Well
Leaflets are available via the Welsh Government Mental Health and Vulnerable
Groups Mailbox.

The NHS in Wales has also developed leaflets explaining the effects of being
exposed to distressing events which have been translated into multiple languages
(including Pashto and Dari) and are available at the following link: Mental health
and wellbeing guidance. Alternatively, PDFs are available via the Welsh Government
Mental Health and Vulnerable Groups Mailbox.
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https://scanmail.trustwave.com/?c=261&d=vMGn4Xz1gJasKmEfgpabbpRKmfIi2NRA2xplPIGQNA&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fwww%2edropbox%2ecom%252Fsh%252Fnsgyanpotizh6pn%252FAAB9TJadi1prAs2KellRgtHza%253Fdl%253D0%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257C54b236f3597f47a37a8708d967f2c609%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C1%257C637655114664181780%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dqLYh8DV3jq8NRu%252Fc6c0fyH6Y1eNMJmeaInEzV%252FCak6k%253D%26reserved%3d0
mailto:mentalhealthandvulnerablegroups@gov.wales
mailto:mentalhealthandvulnerablegroups@gov.wales
https://scanmail.trustwave.com/?c=261&d=vMGn4Xz1gJasKmEfgpabbpRKmfIi2NRA2x9iYoTMMw&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fwww%2ewlga%2ewales%252Fdownloads%252Fmental%5fhealth%5fposters%2ezip%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257C54b236f3597f47a37a8708d967f2c609%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C1%257C637655114664176800%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dMly1WkiYWwEXnpdPPHhEWXCLkswsq1JZXqVHqKVhvLE%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=vMGn4Xz1gJasKmEfgpabbpRKmfIi2NRA2x9iYoTMMw&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fwww%2ewlga%2ewales%252Fdownloads%252Fmental%5fhealth%5fposters%2ezip%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257C54b236f3597f47a37a8708d967f2c609%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C1%257C637655114664176800%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dMly1WkiYWwEXnpdPPHhEWXCLkswsq1JZXqVHqKVhvLE%253D%26reserved%3d0
mailto:mentalhealthandvulnerablegroups@gov.wales

The Sanctuary Website also has information on health, including specific information
for people arriving in Wales from Afghanistan.

CALL MENTAL HEALTH HELPLINE

The CALL (Community Advice & Listening Line) Mental Health helpline is
available 24 hours a day to listen and provide support. Call 0800 132737 or text
‘Help’ to 81066.

The Traumatic Stress Wales website includes PDFs of a poster on the CALL Mental
Health Helpline, which is available in over 20 different languages (including Pashto
and Dari). The poster highlights that CALL is available to provide support and
information to anyone suffering mental distress, as well as to their friends and family.
CALL uses the interpretation service Language Line to support callers who cannot
(or prefer not to) speak English or Welsh. Alternatively, they are available via the
Welsh Government Mental Health and Vulnerable Groups Mailbox.

A copy of the English / Welsh poster is available below.
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For urgent mental health support call 111 Press 2

If anyone needs to talk to someone urgently about their mental health, or they are
concerned about a family member, they will be able to call NHS 111 Wales and
select option 2 to be placed in direct contact with a mental health professional in the
area.

The service is available for people of all ages, 24 hours a day, 7 days a week in all
areas of Wales to ensure those in need of support can access it quickly when they
need it most. The number is free to call from a landline or mobile.



https://sanctuary.gov.wales/
https://sanctuary.gov.wales/afghanistan
https://www.callhelpline.org.uk/
https://traumaticstress.nhs.wales/getting-help/useful-resources-for-refugee-and-asylum-seekers/
https://traumaticstress.nhs.wales/getting-help/useful-resources-for-refugee-and-asylum-seekers/
mailto:mentalhealthandvulnerablegroups@gov.wales
https://www.gov.wales/nhs-111-press-2
https://www.gov.wales/nhs-111-press-2

OTHER USEFUL LINKS:

ACE HUB WALES AWARENESS SESSION

Joanne Hopkins in Public Health Wales has recorded a session focussing on
adverse childhood experiences and taking a trauma informed approach.

YouTube link — https://youtu.be/YfFCMtyvGtl

TRAUMATIC STRESS WALES RESOURCES

Traumatic Stress Wales does not work directly with people seeking support for their
mental health; this is provided by local primary and secondary care services.
However, the website for Traumatic Stress Wales refers to a number of links and
resources that may be useful, and also has the ‘Recite me’ function allowing
translation into multiple languages.

Traumatic Stress Wales has a specific workstream focussing on refugees and
asylum seekers. An overview of the workstream has been provided by Thomas
Hoare — which can be accessed here.

Traumatic Stress Wales resources include a presentation delivered by Professor Jon
Bisson Director of Traumatic Stress Wales on “Supporting People Affected by
Traumatic Events.” This has been developed for non-specialists who support people
affected by traumatic events. It provides an overview of the reactions people might
experience, the principles of providing appropriate support, an introduction to
psychological first aid and resources available through the Traumatic Stress Wales
website.

Resources for the individual (with support):

There is a toolkit that has been developed by the National Centre for Mental Health
(NCMH) that can be used directly by people who have experienced traumatic events.
This has been translated into over 20 different languages (including Pashto and
Dari) and is available on the Traumatic Stress Wales website. The ideal use of this
would be for an individual to go through the exercises with a trusted member of staff
and then have a copy of the booklet to keep practicing such exercises for times of
distress.

A video-explainer of the stabilisation toolkit has also been developed and this can
also be accessed via the Traumatic Stress Wales website (at the end of this page).

The stabilisation toolkit in English is included below:



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FYfFCMtyvGtI&data=04%7C01%7CBeverley.Morgan%40gov.wales%7C08542fa9073949aefce308da1232de9a%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637842306935148855%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Aq6%2B6IwLsJbeutAtDpzTGvnbb8uFdg%2Bdokbcz%2FCfmQ8%3D&reserved=0
https://traumaticstress.nhs.wales/#:%7E:text=Traumatic%20Stress%20Wales%20is%20funded%20by%20Welsh%20Government,disorder%20%28PTSD%29%20or%20complex%20post-traumatic%20stress%20disorder%20%28CPTSD%29.
https://traumaticstress.nhs.wales/workstreams/refugees-and-asylum-seekers/
https://youtu.be/lr_ibKmrDRg
https://youtu.be/lr_ibKmrDRg
https://traumaticstress.nhs.wales/workstreams/refugees-and-asylum-seekers/
https://traumaticstress.nhs.wales/workstreams/refugees-and-asylum-seekers/
https://traumaticstress.nhs.wales/adults/resources/supporting-people-toolkit/
https://traumaticstress.nhs.wales/workstreams/refugees-and-asylum-seekers/

]

Supporting people
traumatic events toolk

Resources for staff:

The National Centre for Mental Health (NCMH) has produced a useful booklet for
staff supporting people who have been exposed to traumatic events.

Prescribing — and the Traumatic Stress Wales Algorithm:

People suffering from traumatic stress are often prescribed medications to help with
their symptoms.

There is evidence that the selective serotonin reuptake inhibitor antidepressants
paroxetine, sertraline and fluoxetine can reduce the severity of traumatic stress
symptoms and can be initiated in primary care settings.

The serotonin noradrenaline reuptake inhibitor venlafaxine likewise reduces
symptom severity and is initiated by specialists in secondary care settings. The
atypical antipsychotic quetiapine can also be used by specialists either as
monotherapy or to augment the effect of an antidepressant.

Medications such as benzodiazepines are not recommended for long term use.

Traumatic Stress Wales have developed the evidence-based Cardiff Post-Traumatic
Stress Disorder Prescribing Algorithm.

Mental Health Guide — Kings College London:

The Mental Health Guide is a resource designed to “support mental health
professionals to think about mental health conversation starters, how to tailor access
to mental health for Afghan sanctuary seekers, improving the quality of care after
access, considering a range of culturally appropriate treatment options, and
identifying mental health difficulties in the first instance”.

The guide is highlighted on the Traumatic Stress Wales website at the end of this
page: Refugees and Asylum Seekers - All Wales Traumatic Stress Quality
Improvement Ini (nhs.wales)



https://www.ncmh.info/wp-content/uploads/2020/05/Supporting-people-who-have-experienced-traumatic-events.pdf
https://www.ncmh.info/wp-content/uploads/2020/05/Supporting-people-who-have-experienced-traumatic-events.pdf
https://www.rcpsych.ac.uk/docs/default-source/members/faculties/liaison-psychiatry/ptsd-prescribing-algorithm.pdf?sfvrsn=a9ba936e_2
https://www.rcpsych.ac.uk/docs/default-source/members/faculties/liaison-psychiatry/ptsd-prescribing-algorithm.pdf?sfvrsn=a9ba936e_2
https://www.sohailj.com/wp-content/uploads/2022/08/MentalHealthGuide_v4.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftraumaticstress.nhs.wales%2Fworkstreams%2Frefugees-and-asylum-seekers%2F&data=05%7C02%7CBeverley.Morgan%40gov.wales%7Cb66ebd6f42b64e72b33a08dc339eeb18%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C638442004854315355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kz4OkxaGF8ByvyB7fSxBV7wIp90V8TArVW4VJXKSC4I%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftraumaticstress.nhs.wales%2Fworkstreams%2Frefugees-and-asylum-seekers%2F&data=05%7C02%7CBeverley.Morgan%40gov.wales%7Cb66ebd6f42b64e72b33a08dc339eeb18%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C638442004854315355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kz4OkxaGF8ByvyB7fSxBV7wIp90V8TArVW4VJXKSC4I%3D&reserved=0

Royal College of Psychiatrists Resources

Royal College of Psychiatrists — Resources for Supporting Staff:

The Royal College of Psychiatrists has developed a number of crisis resources,
including a psychological first aid webinar; an e-learning module on complex
humanitarian emergencies and mental health and psychosocial response; guidelines
on mental health and psychosocial support; and resources for those who wish to
support children and families who are directly or indirectly affected by war. These
resources will help psychiatrists have a better understanding of their role in complex
emergencies, in keeping with international guidelines.

mi.

Refugee and asylum
seeker mental health

Royal College of Psychiatrists have made the Continuing Professional Development
(CPD) module Complex humanitarian emergencies: mental health and psychosocial
response (rcpsych.ac.uk) freely available to members and non-members.

They have made the following pod cast freely available to members and non-
members: The mental health needs of refugees

They have created a web page to house useful resources, including the CPD
module, and the free member webinar on PFA (delivered in response to the Delta
wave in India).

Other resources include:

Information and guidance aimed at health and social care professionals in the UK:
Asylum seeker and refugee mental health | Royal College of Psychiatrists
(rcpsych.ac.uk)

Resources for the individual:

There is a specific leaflet prepared by the Royal College of Psychiatrists on coping
after a traumatic event (which contains information for anyone who has
experienced a traumatic event, or who knows someone who has), and also a
leaflet on Post Traumatic Stress Disorder.

Coping after a traumatic event | Royal College of Psychiatrists (rcpsych.ac.uk)

Post Traumatic Stress Disorder



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Felearninghub.rcpsych.ac.uk%2Fproduct%3Fcatalog%3D236_CORE_LM_Comp_Hum_Emerg_2021&data=04%7C01%7CBeverley.Morgan%40gov.wales%7C0526abde1da446ab502908da08edad85%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C637832114164510617%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=3isisnUGP3i%2FsaTlxr%2B3qR4qC589yThtCZAHpRqknIY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Felearninghub.rcpsych.ac.uk%2Fproduct%3Fcatalog%3D236_CORE_LM_Comp_Hum_Emerg_2021&data=04%7C01%7CBeverley.Morgan%40gov.wales%7C0526abde1da446ab502908da08edad85%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C637832114164510617%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=3isisnUGP3i%2FsaTlxr%2B3qR4qC589yThtCZAHpRqknIY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Felearninghub.rcpsych.ac.uk%2Fproduct%3Fcatalog%3D126_CORE_POD_Refug_Men_Hlth&data=04%7C01%7CBeverley.Morgan%40gov.wales%7C0526abde1da446ab502908da08edad85%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C637832114164510617%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=i6irTVsGJavHhAcPzxJi451Wdc9R9UW9pU8OJf%2B2ZNQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rcpsych.ac.uk%2Finternational%2Fukraine-crisis-resources&data=04%7C01%7CBeverley.Morgan%40gov.wales%7C0526abde1da446ab502908da08edad85%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C637832114164510617%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=dl4alNIrVixYqZsrdaXtWwB5oQm9Fr4jfHqq76q4kEI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D39euJd2oGIM%26feature%3Dyoutu.be&data=04%7C01%7CBeverley.Morgan%40gov.wales%7C0526abde1da446ab502908da08edad85%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C637832114164510617%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=l8jK1ejjY4VbudePx%2B2OHDtqeIpmkMXkDPEVfegycFc%3D&reserved=0
https://www.rcpsych.ac.uk/international/humanitarian-resources/asylum-seeker-and-refugee-mental-health
https://www.rcpsych.ac.uk/international/humanitarian-resources/asylum-seeker-and-refugee-mental-health
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rcpsych.ac.uk%2Fmental-health%2Fproblems-disorders%2Fcoping-after-a-traumatic-event&data=04%7C01%7CBeverley.Morgan%40gov.wales%7Cdd15b56d85bd45ad529708da0024b88e%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637822454955485364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Xs4Alw%2Bs6lCifwuRfj8GDWox6xZkBXCYm6tSjDiPe%2FI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rcpsych.ac.uk%2Fmental-health%2Fproblems-disorders%2Fpost-traumatic-stress-disorder&data=04%7C01%7CBeverley.Morgan%40gov.wales%7C0526abde1da446ab502908da08edad85%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C637832114164510617%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yjvfi44l37ANRP1D7gO9%2FiEDEIoo%2BnkkOZh8IQnalq8%3D&reserved=0

Translations of their mental health information can be accessed via the following
link:

Translations of our mental health information | Royal College of Psychiatrists
(rcpsych.ac.uk)

UK Trauma Council Resources

Resources for the individual:

The UK Trauma Council has published a range of resources, with a specific focus on
supporting children and young people in light of the traumatic experiences they may
experience. This includes parenting leaflets developed by the UK Trauma Council —
which have been published in a number of different languages. The parenting
leaflets are also available on the Traumatic Stress Wales website.

ENG Leaflet
parenting conflict & d

Adverse Childhood Experiences (ACEs) Hub

Resources for the individual:

The ACE Hub Wales has developed resources and leaflets explaining the effects of
being exposed to distressing events, which have been translated into multiple
languages.

Resources include:

o a leaflet on health and wellbeing support for displaced people
e a navigating the storm animation

Resources for professionals
There are a range of different resources on the ACE Hub website, including:

e Adverse Childhood Experiences in Child Refugee and Asylum Seeking
Populations



https://www.rcpsych.ac.uk/mental-health/translations
https://www.rcpsych.ac.uk/mental-health/translations
https://uktraumacouncil.org/research_practice/refugee-asylum-seeking-resources?cn-reloaded=1
https://traumaticstress.nhs.wales/children-and-young-people/resources/
https://traumaticstress.nhs.wales/children-and-young-people/resources/
https://acehubwales.com/what-we-do/
https://acehubwales.com/resources/health-and-wellbeing-support-for-displaced-peoples/
https://www.youtube.com/watch?v=uFSsE2qOnuw
https://issuu.com/acesupporthub/docs/aces_in_child_refugee_and_asylum_se_c51c6b5a06cc08
https://issuu.com/acesupporthub/docs/aces_in_child_refugee_and_asylum_se_c51c6b5a06cc08

Doctors of the World
Resources for the individual:

The ‘Doctors of the World’ Website has multiple translated resources (including
Pashto and Dari) regarding health service access: TRANSLATED HEALTH
INFORMATION FOR PATIENTS - Doctors of the World

World Health Organisation

Resources for the individual:

The World Health Organisation have developed a self-help guide, ‘Doing What
Matters in Times of Stress’, specifically developed for communities affected by
adversity, and again translated into multiple languages (including Dari). Doing What
Matters in Times of Stress: An lllustrated Guide is a stress management guide for
coping with adversity. The guide aims to equip people with practical skills to help
cope with stress. A few minutes each day are enough to practice the self-help
techniques. The guide can be used alone or with the accompanying audio exercises.
Informed by evidence and extensive field testing, the guide is for anyone who
experiences stress, wherever they live and whatever their circumstances.

Doing What Matters in Times of Stress (who.int)

Psychology Tools

Resources for professional:

Psychology Tools have a library of multi-lingual therapy resources — which includes
Free Printable CBT Worksheets For Professionals And Self-Help - Psychology Tools

Bereavement Support

Resources for the individual:

Cruse Bereavement Support has published information in Ukrainian on
understanding and dealing with grief: Ways of coping with grief / feelings after
someone dies / physical effects of grief / traumatic grief.

The articles are available at Get support - Cruse Bereavement Support and can also
be downloaded or printed. The articles include step-by-step instructions on how to
call the Cruse helpline and receive help via an interpreter.

They also have an article on their website about traumatic loss in conflict and war:

https://www.cruse.orq.uk/understanding-grief/qrief-experiences/traumatic-
loss/bereavement-through-conflict-and-war



https://www.doctorsoftheworld.org.uk/translated-health-information/
https://www.doctorsoftheworld.org.uk/translated-health-information/
https://www.who.int/publications/i/item/9789240003927
https://www.psychologytools.com/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.psychologytools.com%2F&data=05%7C01%7CBeverley.Morgan%40gov.wales%7Cf58f58d6054142f8d80508dad11ed03a%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638052227520526383%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Prvdf43E9Yc7mU1e2akDD8qCO1cC28wLoNPU5FQvdZ0%3D&reserved=0
https://www.cruse.org.uk/get-support/
https://www.cruse.org.uk/understanding-grief/grief-experiences/traumatic-loss/bereavement-through-conflict-and-war
https://www.cruse.org.uk/understanding-grief/grief-experiences/traumatic-loss/bereavement-through-conflict-and-war

ANNEX A: Support Services for People Seeking Sanctuary in Wales

There are a number of local and national charities that provide front line support
services for people seeking sanctuary, and often there is capacity to provide support
in multiple community languages.

Dewis Cymru which is an online database of health and wellbeing services across
Wales. You can search this database for community organisations that can offer help

to refugees.

https://www.dewis.wales/home#whatmatterstoyou

Some of the services available are listed below.

Service

Webpage

CALL Mental Health
Helpline

CALL Mental Health Helpline for Wales Confidential Listening and
Support Service

Welsh Refugee
Council (Wales)

Home - Welsh Refugee Council (wrc.wales)

Oasis (Cardiff) Oasis Cardiff

Diverse Cymru Diverse Cymru Homepage | Diverse Cymru
(Wales)

The Sanctuary The Sanctuary | The Gap Wales

(Newport)

Displaced People in
Action (Wales)

DPIA - Supporting Refugees & Asylum Seekers in Wales since
2001

EYST (Wales)

EYST - Ethnic Minorities and Youth Support Team Wales -
Supporting BME people living in Wales.

British Red Cross
(Wales)

Contact your local refugee service (redcross.org.uk)

Trinity Centre
(Cardiff)

Welcome to the Trinity Centre Cardiff

Community Care
and Wellbeing
Service (Cardiff)

CCAWS | Counselling Advocacy Befriending | Cardiff

Sanctuary Wales

Sanctuary | Choose a path (gov.wales)



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dewis.wales%2F&data=04%7C01%7CBeverley.Morgan%40gov.wales%7C4b26bb5db237437a1d0d08da0d69a319%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637837044593426812%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=rPCgzzvf4M%2By9jlGSGBajcA4C7moxVOUvdzpwNAOM5M%3D&reserved=0
https://www.dewis.wales/home#whatmatterstoyou
https://callhelpline.org.uk/
https://callhelpline.org.uk/
https://wrc.wales/
https://www.oasiscardiff.org/
https://www.diversecymru.org.uk/
https://thegap.wales/project/the-sanctuary/
https://www.dpia.org.uk/
https://www.dpia.org.uk/
http://eyst.org.uk/
http://eyst.org.uk/
https://www.redcross.org.uk/get-help/get-help-as-a-refugee/contact-your-local-refugee-service
http://www.trinitycentre.wales/
https://www.ccaws.org.uk/
https://sanctuary.gov.wales/

Local Resources: Melo Cymru Website — developed to support the mental
wellbeing of people living and working in these areas; Torfaen, Newport,
Monmouthshire, Caerphilly, Blaenau Gwent.

Melo Cymru - Mental Wellbeing Resources, Courses + Advice Gwent Wales

Although services are only available in Gwent — the supporting materials can be
used by anyone, anywhere and the Browse Aloud function allows accessibility in
multiple languages.



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.melo.cymru%2F&data=04%7C01%7CBeverley.Morgan%40gov.wales%7C3d57959a2a334cfa800d08da027a84e8%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C637825022939469386%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=OuMkUq%2BOwO2OzzgBdLX2SwGIU2sIoIfBbzwxeM5SdBM%3D&reserved=0

ANNEX B: Health Board Specific Webpages — Mental Health

Health boards across Wales have posted guidance around access to mental health
support during the Covid-19 pandemic. These links contain useful information and
contact details regarding mental health services available locally.

Health Website Links (English & Welsh)
Board

BCUHB Mental Health Hub - Betsi Cadwaladr University Health Board (nhs.wales)
Hwb lechyd Meddw! - Bwrdd lechyd Prifysgol Betsi Cadwaladr (gig.cymru)

ABUHB https://abuhb.nhs.wales/coronavirus/mental-health-support-in-gwent-
during-the-covid-19-pandemic-your-questions-answered/
https://bipab.gig.cymru/coronafeirws/cymorth-iechyd-meddwl-yn-gwent-yn-
ystod-y-pandemig-covid-19-atebwyd-eich-cwestiynau1/

Hywel Dda | https://hduhb.nhs.wales/healthcare/covid-19-information/mental-health-

UHB support-during-covid-19/
https://biphdd.gig.cymru/gofal-iechyd/gwybodaeth-covid-19/cefnogaeth-
iechyd-meddwl-yng-ystod-covid-19/

Powys HB | Mental Health Services - Powys Teaching Health Board (nhs.wales)
Gwasanaethau lechyd Meddw! - Bwrdd lechyd Addysgu Powys
(gig.cymru)

Cardiff & https://cavuhb.nhs.wales/covid-19/mental-health-support/

Vale UHB
https://bipcaf.gig.cymru/covid-19/mental-health-support/

Swansea https://sbuhb.nhs.wales/go/mental-health-support-during-covid/

Bay UHB
https://bipba.qgig.cymru/ewch/cymorth-iechyd-meddwl-yn-ystod-covid/

Cwm Taf Mental Health - Cwm Taf Morgannwgq University Health Board (nhs.wales)

Morgannwg

UHB lechyd Meddw! - Bwrdd lechyd Prifysgol Cwm Taf Morgannwg (gig.cymru)
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https://bcuhb.nhs.wales/health-advice/mental-health-hub/
https://bipbc.gig.cymru/cyngor-iechyd/hwb-iechyd-meddwl/
https://scanmail.trustwave.com/?c=261&d=jPit4bcoWHKzd4F2AjOelpWmZO5fHuD3PA0rteSUWA&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fabuhb%2enhs%2ewales%252Fcoronavirus%252Fmental-health-support-in-gwent-during-the-covid-19-pandemic-your-questions-answered%252F%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257Cd19d4f75f1ea4151c8f008d96c5d492b%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C0%257C637659970200531178%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dIDif%252FtjhpQUeSdQeXzfvtg7Lcg%252F1jr99jwC5YxOwp08%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=jPit4bcoWHKzd4F2AjOelpWmZO5fHuD3PA0rteSUWA&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fabuhb%2enhs%2ewales%252Fcoronavirus%252Fmental-health-support-in-gwent-during-the-covid-19-pandemic-your-questions-answered%252F%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257Cd19d4f75f1ea4151c8f008d96c5d492b%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C0%257C637659970200531178%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dIDif%252FtjhpQUeSdQeXzfvtg7Lcg%252F1jr99jwC5YxOwp08%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=jPit4bcoWHKzd4F2AjOelpWmZO5fHuD3PFZ1suPDWA&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fbipab%2egig%2ecymru%252Fcoronafeirws%252Fcymorth-iechyd-meddwl-yn-gwent-yn-ystod-y-pandemig-covid-19-atebwyd-eich-cwestiynau1%252F%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257Cd19d4f75f1ea4151c8f008d96c5d492b%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C0%257C637659970200536156%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dweRKUG5bjAFDSsaeAO%252Bno%252FZe7tWte6Y4kiQ8GEHDiNc%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=jPit4bcoWHKzd4F2AjOelpWmZO5fHuD3PFZ1suPDWA&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fbipab%2egig%2ecymru%252Fcoronafeirws%252Fcymorth-iechyd-meddwl-yn-gwent-yn-ystod-y-pandemig-covid-19-atebwyd-eich-cwestiynau1%252F%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257Cd19d4f75f1ea4151c8f008d96c5d492b%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C0%257C637659970200536156%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dweRKUG5bjAFDSsaeAO%252Bno%252FZe7tWte6Y4kiQ8GEHDiNc%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=jPit4bcoWHKzd4F2AjOelpWmZO5fHuD3PAUg4bPDXA&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fhduhb%2enhs%2ewales%252Fhealthcare%252Fcovid-19-information%252Fmental-health-support-during-covid-19%252F%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257Cd19d4f75f1ea4151c8f008d96c5d492b%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C0%257C637659970200541134%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dPEry4eg1dKwwRM3Lw%252FJeraMhiVBZJtwB%252FqHb9SZ89MA%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=jPit4bcoWHKzd4F2AjOelpWmZO5fHuD3PAUg4bPDXA&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fhduhb%2enhs%2ewales%252Fhealthcare%252Fcovid-19-information%252Fmental-health-support-during-covid-19%252F%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257Cd19d4f75f1ea4151c8f008d96c5d492b%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C0%257C637659970200541134%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dPEry4eg1dKwwRM3Lw%252FJeraMhiVBZJtwB%252FqHb9SZ89MA%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=jPit4bcoWHKzd4F2AjOelpWmZO5fHuD3PAQm5LPEWg&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fbiphdd%2egig%2ecymru%252Fgofal-iechyd%252Fgwybodaeth-covid-19%252Fcefnogaeth-iechyd-meddwl-yng-ystod-covid-19%252F%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257Cd19d4f75f1ea4151c8f008d96c5d492b%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C0%257C637659970200546112%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3donXBjabG%252FZov3fOyfX%252Ftf7y1Jrem4CZKWovx81jVEXc%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=jPit4bcoWHKzd4F2AjOelpWmZO5fHuD3PAQm5LPEWg&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fbiphdd%2egig%2ecymru%252Fgofal-iechyd%252Fgwybodaeth-covid-19%252Fcefnogaeth-iechyd-meddwl-yng-ystod-covid-19%252F%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257Cd19d4f75f1ea4151c8f008d96c5d492b%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C0%257C637659970200546112%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3donXBjabG%252FZov3fOyfX%252Ftf7y1Jrem4CZKWovx81jVEXc%253D%26reserved%3d0
https://pthb.nhs.wales/services/adult-and-older-peoples-mental-health-services/
https://biap.gig.cymru/gwasanaethau/gwasanaethau-iechyd-meddwl-oedolion-a-phobl-hyn/
https://biap.gig.cymru/gwasanaethau/gwasanaethau-iechyd-meddwl-oedolion-a-phobl-hyn/
https://scanmail.trustwave.com/?c=261&d=jPit4bcoWHKzd4F2AjOelpWmZO5fHuD3PARyuOXEWA&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fcavuhb%2enhs%2ewales%252Fcovid-19%252Fmental-health-support%252F%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257Cd19d4f75f1ea4151c8f008d96c5d492b%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C0%257C637659970200561045%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3d0xCBlyrfp%252BSl%252FrT%252B8jyt%252B5Z6nDK2vCO%252BuCjHhJJ5a3s%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=jPit4bcoWHKzd4F2AjOelpWmZO5fHuD3PAwmseaVCw&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fbipcaf%2egig%2ecymru%252Fcovid-19%252Fmental-health-support%252F%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257Cd19d4f75f1ea4151c8f008d96c5d492b%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C0%257C637659970200566023%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dTnOT4yQMOBSCcWSgwIcc%252B07RnW5%252BoZ29dsSBJR%252BjXv4%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=jPit4bcoWHKzd4F2AjOelpWmZO5fHuD3PANw4-6SXQ&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fsbuhb%2enhs%2ewales%252Fgo%252Fmental-health-support-during-covid%252F%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257Cd19d4f75f1ea4151c8f008d96c5d492b%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C0%257C637659970200571004%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3d7oVPr77O78VQg05BqO5ZweQISd4pPKMxFcOs3NmcML0%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=jPit4bcoWHKzd4F2AjOelpWmZO5fHuD3PAAntLCVXw&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fbipba%2egig%2ecymru%252Fewch%252Fcymorth-iechyd-meddwl-yn-ystod-covid%252F%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257Cd19d4f75f1ea4151c8f008d96c5d492b%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C0%257C637659970200575980%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dYM45MnoCK01DMw5rhDcX%252BAr7AC8PXk%252BJXVhn61CzID4%253D%26reserved%3d0
https://ctmuhb.nhs.wales/services/mental-health/
https://bipctm.gig.cymru/gwasanaethau/iechyd-meddwl/

ANNEX C: Welsh Government Guidance

In 2018, the Welsh Government developed guidance for health boards on support for
asylum seekers and refugees. This specifically flags the need to look at screening,
initial assessment, and mental health needs:

https://gov.wales/sites/default/files/publications/2019-03/health-and-wellbeing-
provision-for-refugees-and-asylum-seekers 0.pdf

Further, the Welsh Government in 2017 produced a Welsh Health Circular and Good
Practice Guidance on the Provision of Mental Health Support for Asylum Seekers
and Refugees. This is currently being updated.

https://gov.wales/sites/default/files/publications/2019-07/good-practice-quidance-on-
the-provision-of-mental-health-support-for-asylum-seekers-and-refugees-dispersed-

to-wales.pdf
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https://scanmail.trustwave.com/?c=261&d=vMGn4Xz1gJasKmEfgpabbpRKmfIi2NRA2x40YICdMw&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fgov%2ewales%252Fsites%252Fdefault%252Ffiles%252Fpublications%252F2019-03%252Fhealth-and-wellbeing-provision-for-refugees-and-asylum-seekers%5f0%2epdf%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257C54b236f3597f47a37a8708d967f2c609%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C1%257C637655114664186757%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3d0ONiyaOgXDZr22QFO62pm46Gx4nekYckWhL%252FoBHjPfo%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=vMGn4Xz1gJasKmEfgpabbpRKmfIi2NRA2x40YICdMw&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fgov%2ewales%252Fsites%252Fdefault%252Ffiles%252Fpublications%252F2019-03%252Fhealth-and-wellbeing-provision-for-refugees-and-asylum-seekers%5f0%2epdf%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257C54b236f3597f47a37a8708d967f2c609%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C1%257C637655114664186757%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3d0ONiyaOgXDZr22QFO62pm46Gx4nekYckWhL%252FoBHjPfo%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=vMGn4Xz1gJasKmEfgpabbpRKmfIi2NRA2x1lPIWeNw&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fgov%2ewales%252Fsites%252Fdefault%252Ffiles%252Fpublications%252F2019-07%252Fgood-practice-guidance-on-the-provision-of-mental-health-support-for-asylum-seekers-and-refugees-dispersed-to-wales%2epdf%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257C54b236f3597f47a37a8708d967f2c609%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C1%257C637655114664191738%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dZUEh7hU4hGMEzxGEn1twizsRXFHgb0Wq07fMDFQwU2I%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=vMGn4Xz1gJasKmEfgpabbpRKmfIi2NRA2x1lPIWeNw&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fgov%2ewales%252Fsites%252Fdefault%252Ffiles%252Fpublications%252F2019-07%252Fgood-practice-guidance-on-the-provision-of-mental-health-support-for-asylum-seekers-and-refugees-dispersed-to-wales%2epdf%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257C54b236f3597f47a37a8708d967f2c609%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C1%257C637655114664191738%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dZUEh7hU4hGMEzxGEn1twizsRXFHgb0Wq07fMDFQwU2I%253D%26reserved%3d0
https://scanmail.trustwave.com/?c=261&d=vMGn4Xz1gJasKmEfgpabbpRKmfIi2NRA2x1lPIWeNw&u=https%3a%2f%2feur01%2esafelinks%2eprotection%2eoutlook%2ecom%2f%3furl%3dhttps%253A%252F%252Fgov%2ewales%252Fsites%252Fdefault%252Ffiles%252Fpublications%252F2019-07%252Fgood-practice-guidance-on-the-provision-of-mental-health-support-for-asylum-seekers-and-refugees-dispersed-to-wales%2epdf%26data%3d04%257C01%257CBeverley%2eMorgan%2540gov%2ewales%257C54b236f3597f47a37a8708d967f2c609%257Ca2cc36c592804ae78887d06dab89216b%257C0%257C1%257C637655114664191738%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3dZUEh7hU4hGMEzxGEn1twizsRXFHgb0Wq07fMDFQwU2I%253D%26reserved%3d0
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